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INTRODUCTION

The Renters’ Rights Act represents the biggest shift in the private rental sector in o
generation, marking a signiticant step torward in creating a more professional
and transparent industry. These reforms bring greater clarity and protection for
landlords and fenants while also encouraging higher standards and consistency
ACross the industry.

As lefting agents who already operate at the highest standard, we see this as o
oositive opportunity fo support both landlords and tenants through a period of
adjustment to the new legislation.

For landlords, this legislation infroduces new responsibilities and many may be
daunted by the evolving landscape. With many changes coming into practice
around fenancy agreements, possession, rent increases and property standards,
expert guidance will be critical to navigating the new status quo.

We believe this Act will help raise the bar across the sectfor and we're proud 1o
olay a role in supporting a more professional and fair rental market.

The Government is phasing in the changes in the
legislation, so please speak to one of our

experts to learn the latest on

implementation timelines.




ABOLITION OF A
SECTION 21 NOTICES

Section 21 notices, often used for “no-tault evictions”, have been abolished. Instead, landlords
need to use specitied grounds under Section 8 of the Housing Act 1o regain possession.

There are 25 mandatory grounds (i.e. if you go tfo court for these reasons the judge must award
possession) and 11 discretionary grounds. Mandatory reasons include it a landlord wants to sell
their property, serious rent arrears, or if they or a close family member wish to move back in.

Discretionary grounds refer to provisions for anfi-social behaviour, lesser rent arrears,
and damage to the property, amongst others.

OUR VIEW
While this is a big shift, landlords should feel reassured that the updated

grounds for possession cover all common reasons for needing o
reclaim a property. Recent insights from the English Housing Survey
reports that only 0.03% of tenancies end using Section 21, ano
around 65% of the notices we issue already align with these grounds.
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HOW WE CAN HELP |
We'll guide you through using these new processes effectively. If you @
olan to sell or move back in, we'll ensure your notice is served correctly
and is compliant with new rules, minimising delays or disputes.

END OF FIXED-TERM TENANCIES

Fixed-term tfenancies no longer exist, meaning tenants can give at least two months’ notice 1o end
a tenancy at any time after moving in, ensuring the end date aligns with the rent period. Landlords
are restricted from selling the property or moving back in for a period of 12 months from the start
of the tenancy — however, nofice can be served earlier subject fo the date of the notice falling
after tenants have been in the property for 12 months.

Where a tenant is af fault, landlords can give notice using the relevant grounds at any point in the
fenancy. This includes where a fenant commits antisocial behaviour, is damaging the property, or
falls info significant arrears.

OUR VIEW
While this change increases flexibility for tfenants, landlords should take comfort in knowing that the

average tenancy in the UK lasts 35 months. Short tfenancies remain uncommaon as most fenants seek
stability, so it's unlikely for this to have a negative effect.

HOW WE CAN HELP
Void periods are offen a source of concern for landlords. We'll manage tfenant relationships
oroactively to encourage longer stays, ensuring your rental income remains steady.
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RENT ARREARS

Whilst the process for gaining possession it the tenant falls info rent arrears isn't changing,
fthe amount of arrears that the tenant needs 1o e in to start possession is now 3 months.

OUR VIEW

Landlords should be reassured that less than 1% of our tenancies have rent that is
more than 20 days overdue, however we recommend landlords consider taking out
insurance to cover them for any lost rent.

HOW WE CAN HELP

Landlords with our exclusive Rent & Legal Protection (RLP) are insured for any lost
income due 1o rent arrears and covered for all legal costs to regain possession.

ALLOWING PETS

Landlords can no longer unreasonably refuse requests for fenants to have pefts. Landlords
Must respond to pet requests within 28 days and must demonstrate that the request is
unreasonable or unfeasible due to factors such as lease restrictions. Service animals must
oe allowed.

OUR VIEW

We should encourage landlords fo welcome this change, making their properties more
appealing fo a wider audience. It could also be said that tenants may want o stay longer
N properties where landlords consider pefts, and this can mitigate their concerns about
oeriodic fenancies and the tfenant’s ability fo serve notice more freely.

HOW WE CAN HELP

't is understandable that landlords will

e concerned about the potential for
iNcreased damage to their properties.
We'll help our landlords to navigate

A
fhese requests. We remove the stress i A -
from this change by introducing clear L\L‘
y

pet policies, conducting detailed
inventories af the start of each fenancy, 4
carrying out regular inspections ana |
Managing thorough checkouts.
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BAN ON BENEFITS
DISCRIMINIATION

The Act prohibits blanket bans on renting to families with children or those claiming enefits. Al
orospective fenants must still meet standard referencing criteria fo secure a fenancy.

OUR VIEW

This creates more inclusivity, without compromising the screening process.
Landlords can contfinue 1o assess tenants based on their ability to meet rent
and other reguirements.

HOW WE CAN HELP

We offer Open Banking & Pro referencing, to give landlords
peace of mind when sourcing a fenant. Combining Payroll .
and HMRC checks with Open Banking through our Leffings
Hulb and Rightmove, sefts the standard in the industry for

fhe most rigorous and reliable referencing available ‘

MEMBERSHIP OF
AN OMBUDSMAN SCHEME

Landlords must join a new Private Rented Sector Ombudsman Service, ensuring fransparency
and accountability.

OUR VIEW

Responsible landlords who meet their obligations have nothing to fear from the PRS datalbase
and Ombudsman. This register will infroduce an additional level of fransparency to the lettings
iNnAdustry, empowering tenants to make informed decisions about their housing. Landlords will be
aple to access guidance and support, so they understand the law and know what 1o expect
from their letting agent.

HOW WE CAN HELP

Whilst the details of the scheme are yet fo e finalised, our managed services will assist you with
all compliance requirements and support you with registration.
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BIDDING WARS &
RENT IN ADVANCE

The Act bans bidding wars and limifs rent in advance payments to one month. Landlords can ask
for no more than one month's rent in advance, and only after the tenancy agreement is signed
OUt before the tenancy begins.

Once the tena
rent earlier tha
betore the peri

NCy has started, landlords cannot enforce any clause that requires fenants fo pay
N the agreed due date. You also cannot include any terms that make rent due
od It covers.

Tenants can still choose to pay early it they wan
advance rent in existing fenancies (in place on the commencement date) will continue o e
valid. In short: you may request one month's rent upfront at the start, but you cannot require
fenants to pay their rent early during the tenancy.

1O but you cannot require if. Clauses reguiring

OUR VIEW

The market wil

nafurally adjust to these provisions, wit

demandc

elgle

oroperty value. T

N rents set ar o

ne majority of landlorc

N optimised level 1o reflect

s Adlready provi

O

e decent housing and o

gooC

service tor their tfenants.

‘equi

‘ements and establishing a level p

make the expectations clear and ident

‘Nne Decent

ayi

ity 1

Homes St

andard (DHS) will help landlords by claritying

Ng field,

oacked up by consistent enforcement. It will

nose landlords who don't comply, making the sector

fairer tor those who do.

HOW WE CAN HELP

We'll ensure your property is marketed competitively while adhering 1o these new rules. Our
exclusive Rent & Legal Protection policy (RLP) offers additional protection here, covering
andlords it the first month's rent isn't paid affer a tenancy is signed. Our clients can now claim
immediately without this impacting any future claims.

AWAAB §S LAW

N line with the social housing sector, private landlords are now required 1o address reported
hazards, such as mould, within stricter fimeframes: 14 days fo investigate and /7 days o fix any
issues, as well as 24 hours o make emergency repdirs.

OUR VIEW

This change ensures high standards for
[e]gle
fhis s

HOW WE CAN HELP
Our regular property inspections and the use of our

nousing quality. If
ords already maintain their properties responsioly,
nould have minimal impact.

‘‘‘‘‘

fenants, means prompt maintenance management,
ensuring your property remains compliant, protecting
both fenants and your investment. <2
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RENT REVIEW

All rent-review clauses become invalid. Landlords must use the Section 13 process for any rent
iNncrease. Rent can rise only once every 12 months with 2 months’ notice. Increases must match
frue market rent. Tenants can challenge rises at the triounal it they think it's foo high.

OUR VIEW

Landlords and tenants will benefit from a clear, consistent system that reduces disputes and
supports fair, evidence-based rent sefting.

HOW WE CAN HELP

We'll make this process as seamless as possible, by handling the legal process, giving market-
rent guidance, issuing correct notfices and keeping everything compliant and smooth for both
landlords and tenants.

WORKING TOGETHER

These changes may feel like a lof 1o
navigate, but you're not alone.

With our expert knowledge, tailored
support, and fully managed services,
we'll help you adapt seamlessly.

Whether it's understanding new legal
requirements or maximising your
rental income, atr Aston Knowles,
we're here o make your landlord
journey smoother and more

rewarding.




Contact us foday to learn how we can help you
fhrive under the Renfers’ Rights Act.

% Phone Number

Office Hours
0121 362 /878 Monday-Friday 09.00-17.00
Saturday 09:00-XXX

enquiries@astonknowles.com. 8 High Street,
astonknowles.com Sutton Coldfield,
B72 1XA

@ More Information @ Location

A N

This information was accurate at the time of publication (May 2026) but may
change as the legislation evolves. It is for informational purposes only and A S TQ N |< I\I O S
professional advice on your situation should be sought.
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